
Remote Participation
Pack for children
and young people

Discovery
Our Child-Friendly Manchester participation toolkit includes resources 
for schools, youth groups, children’s services and anyone working with 
children and young people including those aged 18–25 who have 
additional needs.

This pack has been put together to enable the remote participation of 
a diverse range of children and young people in the Discovery phase 
of Manchester’s UK Committee for UNICEF (UNICEF UK) Child-
Friendly Cities and Communities (CFC) journey. The activities outlined 
in the pack will capture the inputs of children and young people in a 
meaningful and visual way.

During our Discovery phase, we hope to engage as many young people 
as possible through school visits, focus groups and events, as well as 
any other way that young people want to express their views. 

Please take your time to read the material provided and create 
opportunities to talk to young people about their city and capture 
their responses.

Thank you for supporting children and young people in 
your community to be part of this important milestone 
in Manchester’s CFC journey. 



About child-friendly cities and communities

Child-Friendly Cities and Communities is a UK Committee for 
UNICEF (UNICEF UK) programme that works with councils to put 
children’s rights into practice. 

The programme aims to create cities and communities in the UK 
where all children – those living in care, using a children’s centre, or 
simply visiting their local library – have a meaningful say in, and truly 
benefit from, the local decisions, services and spaces that shape 
their lives. 

The programme is part of Child-Friendly Cities – a global UNICEF 
initiative launched in 1996 that reaches more than thirty million 
children in over forty countries.

For more information, visit unicef.org.uk/cfc 

https://www.unicef.org.uk/child-friendly-cities/home/
https://www.childfriendlycities.org/
https://www.unicef.org.uk/child-friendly-cities/home/


About the Discovery phase

The Discovery phase is dedicated to building an understanding of 
the local context for children and young people, and to gain an 
insight into their lived experiences within their cities and communities. 
It includes the local strengths, priorities, challenges, and areas that 
require improvement. The views of children and young people are 
crucial to the Discovery phase and to determining the focus areas 
for the next phase of the local CFC journey.

1. Discovery 
6 months
The council, community 
and children and young 
people come together 
to agree their priorities, 
known as ‘badges’

2. Development 
2–3 months
An action plan is drafted 
and approved showing 
how the council will 
achieve progress in 
those badges

3. Delivery 
2–4 years
The council works with the 
local community and children 
and young people to carry 
out the action plan

4. Recognition 
Lasts for 3 years
An independent panel of 
experts assesses the 
council’s progress and 
decides whether to recognise 
the city/community as a 
UNICEF UK Child Friendly 
City or Community



Principles of a child rights-based approach

Any activity carried out as part of the CFC programme is guided by the 
seven principles of a child rights-based approach:
1.	 Dignity
2.	 Interdependence and indivisibility
3.	 Best interests
4.	 Participation
5.	 Non-discrimination
6.	 Transparency and accountability
7.	 Life, survival and development.

For those of you who have completed CFC’s Children’s Rights in 
Practice: An Introduction to Training, these will be familiar concepts. 

We ask that the facilitation of the session aligns with these principles. 
In doing so, please ensure that the dignity of the child is upheld at all 
times and that informed consent is obtained. This means that children 
and young people have an understanding of the session they are 
being invited to participate in and of how their views will be used. 

No child or young person should be forced to participate, and anyone 
can stop participating at any point. 

We ask that children and young people are given clear information 
about the next steps and what they can expect in terms of feedback 
following their participation in the session. Please link in with the CFC 
Co-ordinator (details below) to discuss the timescales and what this 
might look like.

Manchester CFC Co-ordinator: 
David Naraynsingh 
david.naraynsingh@manchester.gov.uk 

https://www.unicef.org.uk/child-friendly-cities/crba/
mailto:david.naraynsingh%40manchester.gov.uk?subject=
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fpages%2Fdesignpagev2.aspx%3Flang%3Den-GB%26origin%3DOfficeDotCom%26route%3DStart%26subpage%3Ddesign%26id%3DXn3OsM2B-0eU9ydsYmt7CVbygouN645Kosz7rCbwk0FUN002M09GQjNMNlNOVk9GWFo5MDhHRUxLVy4u&data=05%7C01%7Claura.pearson%40manchester.gov.uk%7C4a4fb64abc68448b9d0508db927ea283%7Cb0ce7d5e81cd47fb94f7276c626b7b09%7C0%7C0%7C638264844814875909%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NDtp4K2pRaq%2BDyEwgY5r3kzM1HrrPa5ztgZt4xSsDK4%3D&reserved=0


Resources
You will find a number of suggested engagement activities in your 
pack. You don’t have to do them all, and you can adapt them to suit 
your group of children or young people.

•	 Activity 1: Pride and Challenge map
•	 Annex 1: Pride and Challenge map feedback sheet
•	 Annex 1.1: Pride and Challenge map graphic
•	 Activity 2: Community Scoreboards
•	 Annex 2: Community Scoreboards feedback sheet
•	 Activity 3: Zoom In
•	 Annex 3: Zoom In feedback sheet
•	 Activity 4: Dream Media
•	 Annex 4: Dream Media headlines feedback
•	 Annex 4.1: Dream Media social media feedback
•	 Activity 5: Beep

Please use this online form to submit your feedback after your 
session. If there are additional materials produced by young people 
as part of the activities, please take photographs of these and email 
to the team at childfriendlycity@manchester.gov.uk 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fpages%2Fdesignpagev2.aspx%3Flang%3Den-GB%26origin%3DOfficeDotCom%26route%3DStart%26subpage%3Ddesign%26id%3DXn3OsM2B-0eU9ydsYmt7CVbygouN645Kosz7rCbwk0FUN002M09GQjNMNlNOVk9GWFo5MDhHRUxLVy4u&data=05%7C01%7Claura.pearson%40manchester.gov.uk%7C4a4fb64abc68448b9d0508db927ea283%7Cb0ce7d5e81cd47fb94f7276c626b7b09%7C0%7C0%7C638264844814875909%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NDtp4K2pRaq%2BDyEwgY5r3kzM1HrrPa5ztgZt4xSsDK4%3D&reserved=0
mailto:childfriendlycity%40manchester.gov.uk?subject=


Further information

Safeguarding

If the activities in this toolkit bring up issues and responses from 
children and young people that you are concerned about, please 
follow your organisation’s safeguarding policy and practice.

Use mutually agreed ground rules that agree respect and confidentiality, 
and make sure that any quotes you submit do not identify a child or 
young person, or compromise their wellbeing or safety. 

If you have any issues raised during your session, please contact 
your safeguarding lead or report your concern to the Manchester 
Contact Centre: 
Tel: 0161 234 5001 (open 24 hours a day, seven days a week) 
mcsreply@manchester.gov.uk

Inclusion

We welcome the perspectives of all children and young people 
regardless of their age, their ability, who they are, or whether they 
have done this type of work before. Please include a diversity of 
views, opinions and experiences, and encourage children to freely 
express themselves in the materials. 

You know the children taking part best, and we trust you will adapt 
the session accordingly to make sure they can take part in a way 
that suits them. 

Checklist

Before you begin your engagement activity, please make sure that 
children and young people:
•	 Have been supported to take part and made to feel welcome and safe
•	 Have given their informed consent to participate in this set of activities
•	 Understand the next steps and have information about how their 

views are going to be shared and used
•	 Know how they can get further information about the Manchester 

CFC programme and stay involved if they want to.

mailto:mcsreply%40manchester.gov.uk?subject=

